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Insurance and Risk Management Fact Sheet 

Insurance – noun.  
1. the act, system, or business of insuring property, life, the person, etc., against loss or harm arising in specified contingencies, as fire, accident, death, disablement and the like, in consideration of the payment proportionate to the risk involved.  
2. the contract thus made, set forth in a written agreement (policy).

The Macquarie Dictionary, 3rd edition, Macquarie Library, Sydney.

Why have insurance?

It is good business practice to protect the assets of your business against any unforeseen events, no matter what the size or scale of the operations being undertaken. Protectable assets include your studio or workshop, the works you produce, your equipment, yourself as the artist, any staff you employ, and your customers, supporters or patrons. 

This protection usually comes in the form of insurance.  A home insurance policy, for instance, may not provide cover if you run a business from home.  It may exclude public liability for customers visiting your home studio, the replacement of equipment, the replacement of artworks or stock if damaged or lost, or the damage or loss of your works in transit.  

Some forms of insurance may be compulsory for your business such as workers’ compensation, if you employ staff, or third party car insurance, if you use your vehicle for work purposes.  

The insurance needs of a business, including home-based businesses can be complex and should be discussed with a qualified insurance broker or insurer.  It may result in higher premiums or a request to alter conditions in your home (such as the addition of locks or a safe) but you will be ensuring that you and your business are covered.  

You have a duty to advise your insurer of all matters that are relevant to the insurance of your business. If you do not comply with your duty of disclosure, the payout in respect to a claim may be reduced, or the contract may even be cancelled.  Notify your insurer immediately of any changes.  

Below is a list of some of the insurance you may need:

· burglary 

· building

· contents

· fire and Other Perils

· business interruption or loss of profit

· public Liability 

· product Liability

· a small business pack

· motor Vehicle

· electronic Equipment

· key person

· income protection

· personal Insurance

· fidelity Guarantee

· partnership

· workers’ compensation

· superannuation

Refer to the list of state/territory business websites. These provide a full description and definition of the different types of insurance that are available. 

Tip:
For a good checklist of things you should consider before taking out an insurance policy see the NSW Small Business website - www.smallbiz.nsw.gov.au
Risk Management

Risk Management is defined as “the culture, processes and structures that are directed towards the effective management of potential opportunities and adverse effects”.

The Australian/New Zealand Standard 4360: 1999-Risk Management

One way of dealing with insurance issues is by better managing risks.  Effective risk management involves the identification of risks and a planned strategy to eliminate, contain and compensate for the likelihood of a risk occurring.

This is not necessarily a lengthy or difficult process but one that is good business practice, even for sole operators.  Even if you don’t employ others, you can use the principles of risk assessment and management to help ensure your own safety and that of visitors to your studio or point of sale.

The key steps in risk management are to:

· identify the risks

· analyse the risks

· evaluate the risks

· manage risks

· review

The Australia Council for the Arts has produced a booklet ‘Risk Management and Insurance for Arts Enterprises’ based on the Queensland Government Risk Management Training Program 2003.  It provides a very good analysis of why you need to identify and manage your risks and a process for doing so.
Risks to your business can include things like:

· chemical exposure

· theft

· flood/fire

· copyright infringement

· lighting

· access/egress to your workplace

· noise

· unsafe work practices

Risks can be managed in a number of ways. The risk can be eliminated altogether or the item used can be substituted with a less harmful one.  Alternatively, if the risk cannot be eliminated it can be managed, for instance, by using the appropriate personal protective equipment, like impervious gloves.
Resources:
National Association of Visual Artists (NAVA)

NAVA provides a range of information sheets on OH&S, Risk Management and Insurance Products.   
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The Arts Law Centre of Australia

The Arts Law Centre of Australia is the national community legal centre for the arts. Established in 1983 it provides specialised legal and business advice, referral services, professional development resources and advocacy for artists and arts organisations.  It has published the Arts Insurance Handbook: A practical Guide for Artists and Arts Organisations.  

The Gunnery
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The Australia Council for the Arts

The Australia Council has a range of booklets and information sheets that can be downloaded from the website.  These include:
· Risk Management and Insurance for Arts Enterprises - This booklet was created to help arts enterprises deal with insurance issues by better managing risks.  It is produced by the Australia Council for the Arts, based on the Queensland Government Risk Management Training Program 2003 and reproduced with their permission.  

· Public Liability Insurance Infosheet, August 2002 - gives advice on the following topics: Tips on Containing your Public Liability Premium, Understand your Coverage, Develop a Pro-Forma Sub-Contractor’s Agreement, Identify a Competent Insurance Professional and Seek their Advice, Take Risk Management Seriously, Budget wisely, Watch out for New Developments, Definitions and Terminology, Legal Obligations, Workers Compensation and Public liability.

· Public Liability Insurance Infosheet, September 2003 - A list of online public liability and risk management resources for the not-for-profit sector.  Gives advice on national and state based information.
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State Department Business Sites

	State/

Territory
	Department Name
	Telephone
	Website

	ACT
	Chief Minister’s Department – Economic Development and Business Programs
	13 22 81
	www.cmd.act.gov.au

	
	Business ACT
	1800 244 650
	www.business.act.gov.au


	
	Canberra Business Advisory Service (CanBas)
	02 6230 0044
	www.canbas.com.au


	NSW
	Department of State and Regional Development (DRSD)
	02 9338 6600

1800 777 022
	www.business.nsw.gov.au

	NT
	Department of Business, Economic and Regional Development
	08 8982 1700

1800 193 111
	www.nt.gov.au/dberd/


	QLD
	Department of State Development
	07 3001 6359

1300 363 711 (Qld only)
	www.sd.qld.gov.au


	SA
	Department of Trade and Economic Development 
	08 8303 2400
	www.southaustralia.biz

	TAS


	Department of Economic Development  
	02 6233 5888

1800 030 688
	www.development.gov.au



	VIC
	Department of Innovation, Industry and Regional Development (DIIRD)
	03 9651 9999
	www.diird.vic.gov.au

	
	Victorian Business Centre Services
	132 215
	www.business.vic.gov.au


	WA
	Small Business Development Corporation (SBDC)
	08 9220 0260 or 1800 199 125 for regional callers
	www.smallbusinessresearch.com.au



Refer to AbaF’s Business Resources Fact Sheet for an outline of the services provided by each state department.
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Reproducing this Fact sheet

You may download and print one copy of this Fact Sheet from our website for your individual use.  These Fact Sheets should not be reproduced in multiple copies for use in any educational or training programs without the prior written permission of AbaF.
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