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Business Resources Fact Sheet
There are many organisations and government departments that provide a range of information and support services to small or home-based businesses across Australia.  Available information and services include:

· publications
· fact sheets 

· training courses
· workshops and seminars

· mentoring programs

· 
links to other relevant websites and resources

· checklists and “how to” templates

· grants

· referrals to specialist advisors

· networking opportunities

Listed below is a range of small business information agencies that can provide assistance and advice on running small businesses.

Australia Wide

There are a number of valuable national resources:

Australian Competition and Consumer Commission (ACCC)

The ACCC is an independent Commonwealth statutory authority which promotes competition and fair trading in the market place to benefit consumers, business and the community.    
They have a Small Business program that provides information, seminars, presentations and mail outs to assist small businesses.  The authority has a wide range of publications that are listed on the website, most are available online.

The ACCC offices handle public complaints and inquiries.  Staff can give guidance to business and consumers about their rights and obligations under law, but do not give legal advice.

T:
1300 302 502

W:
www.accc.gov.au
AusIndustry

AusIndustry is the Australian Government’s principal business program delivery division in the Department of Innovation, Industry, Science and Research. AusIndustry delivers a range of more than 30 business programs including: innovation grants, tax and duty concessions, small business development, industry sector support, and venture capital.  It delivers about $2billion to more than 10,000 businesses and 80,000 individuals every year.

They provide a range of programs for small business development including:

· Small Business Advisory Service (SBAS) – provides advice on business planning, loans and banking products, development of marketing plans, assistance accessing legal and accounting services, leasing guidance and advice on government regulation and mentoring for business.
· COMET - is a competitive, merit based program that supports individuals, early-growth stage and spin off companies to improve their potential for successful commercialisation of their innovation.

· Small Business Online – to equip small business to go online and significant enhance their web facilities and engage in e-business capabilities, as well as reducing their costs and improving their market opportunities.
· The Small Business Support Line (SBSL) is a dedicated services assisting small businesses during the global recession and will provide initial advice to small businesses on business related issues (including stress/hardship counselling) or connect them with specialist advisers through the nationwide network of Business Enterprise Centres (BEC’s) and other small business advisory services around Australia

· Tradex Scheme – provides financial relief to import/export businesses through an up-front exemption from customs duty and GST.  The exemption is on imported goods which are to be exported or to be used as components to exports.

· TQUAL Grants – are a highly competitive funding program in three categories for innovative tourism projects, integrated tourism development projects and national or sectoral tourism initiatives.

· R&D Tax Concession – is a broad based market driven tax concession to encourage increased research and development in Australia.  It enables companies to deduct up to 125% of qualifying expenditure incurred on R&D activities when lodging their corporate tax return 
· Commercialising Emerging Technologies – to increase the commercialisation of innovative products, processes and services, by providing individuals early stage growth firms and spin-off companies with a tailored package of support to improve their potential for successful commercialisation

GPO Box 9839

Canberra City ACT 2601

T: 
13 28 46

E: 
hotline@ausindustry.gov.au
W: 
www.ausindustry.gov.au
Austrade

Austrade has offices in each capital city, some regional centres, and is represented in over 60 countries.  Check the website for the office location nearest you.

Austrade offers practical advice, market intelligence and on-going support to Australian businesses looking to develop international markets.  Austrade’s services to Australian businesses include:

· Practical export information and advice

· Identification of overseas opportunities

· A trade exhibition program

It also provides a package of free services designed to assist small and medium sized companies to develop their business overseas. One example of this is the New Exporter Development Program. 

T:
13 28 78

E:
online form to complete
W:
www.austrade.gov.au
The Australian Government Business Entry Point (BEP) 
The Australian Government Business Entry Point (BEP) offers a simple and convenient access point to a complete range of government information on planning, starting and running your own business.  Its website provides a range of information specifically for home based businesses.  This can be accessed by clicking on the “home based business” tab on the navigation bar.

The information provided on this website covers: 
· ‘How-to guides’ and other publications
· e-business

· employing people

· fair trading 

· grants and assistance

· home-based business

· importing and exporting 

· insurance

· intellectual property

· market research and statistics

· occupational health and safety

· registration and licences

· taxation

· tenders and contracts

BEP Liaison and Development

Department of Industry, Tourism and Resources

GPO Box 9839

Canberra ACT 2601

T: 
02 6276 1314

F: 
02 6276 1396

W: 
www.business.gov.au
Australian Securities and Investments Commission

The Australian Securities and Investment Commission (ASIC) is the consumer protection regulator for financial services. In this role, it protects investors, superannuants, depositors and insurance policy holders. The commission also provides financial tips, safety checks and warnings about scams, and provides a monthly e-newsletter.

ASIC administers and enforces the Corporations Act, and directors and secretaries of companies – small or large – must follow the requirements set out in this Act.

T: 
1300 300 630

W: 
www.asic.gov.au
The Australian Tax Office 

There are many resources on the ATO website and they are free of charge.  They provide advice on tax requirements for various business structures. The Australian Tax Office Business Portal is a convenient and fast way for small business owners to lodge their business activity statements (BAS) online with 24 hour, 7 days a week access to their business tax details.  Tax laws change from time to time so it is best to ensure you have the most recent information available.  

GPO Box 9990

in your capital city or territory

T:
13 28 66 (Business Tax Enquiries)

W:
www.ato.gov.au
Department of Foreign Affairs and Trade

The Department of Foreign Affairs and Trade’s website provides information on: 

· trade policy

· trade and economic data

· Australia and the World Trade Organisation including dispute resolution processes

· Australia’s free trade agreements

· Australia’s trade in goods and services
R G Casey Building

John McEwen Crescent

Barton ACT 0221

T: 
02 6261 1111
E:
tradeinfo@dfat.gov.au
W: 
www.dfat.gov.au
E-business guide – Department of Broadband, Communications and Digital Technology
This e-business guide website provides information and resources about e-business for small businesses in Australia and for those who advise them. 

T:
02 6271 1000

F:
02 6271 1901

E:
e-businessguide@dcita.gov.au
W:
www.e-businessguide.gov.au 
Indigenous Business Australia

The aim of Indigenous Business Australia (IBA) is to encourage and support Indigenous participation at both management and employment levels. IBA offers two types of services to Indigenous individuals, partnerships, joint ventures, corporations and community groups:

· Business Support – access to professional business and marketing advice, training, mentoring and other public and private sector services

· Business Finance – loans, a loan-grant mix and /or guarantees to eligible Indigenous clients

Investment is base on ventures with commercial viability while encouraging and supporting Indigenous participation. People applying for an IBA loan should contact the nearest Indigenous Coordination Centre (ICC) in their state or territory.

PO Box 38

Woden ACT 2606

T: 
1800 107 107
F: 
02 6121 2730
W: 
www.iba.gov.au
IP Australia

IP Australia is the Australian Government Agency which grants intellectual property rights, specifically patents, trademarks and designs.  They provide a range of free information such as the Smart Start guide and a website for new businesses.  Smart Start is a product designed to introduce small and start-up businesses to basic intellectual property (IP) concepts. 
IP Australia focuses on ensuring that:

· the Australian IP system meets business needs

· the international IP system meets the needs of Australians

· its people work together in an environment where they continually learn in order to succeed

· it provides customers with quality services that meet their needs

· its operations are cost effective

IP Australia incorporates the Patent, Designs, Plant Breeder’s Rights, and Trade Marks Offices. It is an agency of the Department of Industry, Tourism and Resources.

Ground Floor
Discovery House

47 Bowes Street

Phillip   ACT   2600

T:
1300 651 010

F:
02 6283 7999

E:
assist@ipaustralia.gov.au
W:
www.ipaustralia.gov.au 
The New Enterprise Incentive Scheme (NEIS)

NEIS aims to help eligible unemployed people to start and run a new and viable small business.  NEIS provides participants with training in small business management, business skills and business plan development as well as income support and rental assistance (if applicable).  If you are interested in this program contact Centrelink or your Job Network provider to discuss the process.   

W:
www.centrelink.gov.au
TAFE - Technical and Further Education

TAFE courses are developed with the needs of business and industry in mind. The programs provide industry-relevant, leading-edge skills development that enables students to get to the workplace faster, upgrade skills or prepare for further study. The TAFE system offers a range of nationally accredited business and management courses from certificate to advanced diploma level. They also offer a range of short courses in business, finance and management.
Department of Education

GPO Box 4367
Melbourne VIC 3001
T: 
03 9637 2000

E: 
edline@edumail.vic.gov.au 
W: 
www.education.vic.gov.au 
Department of Employment, Education and Training (DEET)

PO Box 4821
Darwin NT 0801
T: 
08 8999 5659

E: 
infocentre.deet@nt.gov.au
W: 
www.deet.nt.gov.au
TAFE NSW

Level 13
1 Oxford Street
Darlinghurst NSW    2010

T: 
131 601

W:
www.tafensw.edu.au
TAFE Queensland

T: 
1300 30 8233

W: 
www.tafe.qld.gov.au
TAFE SA

127 Rundle Mall

Adelaide   SA   5000
T:
1800 882 661

E:
tafeinfo@saugov.sa.gov.au
W:
www.tafe.sa.edu.au
TAFE Tasmania

GPO Box 2015

Hobart TAS 7001
T: 
1300 655 307 
E: 
www@tafe.tas.edu.au
W: 
www.tafe.tas.edu.au
TAFE WA

Second Floor

166 Murray Street

Perth WA 6000

T: 
1800 999 167

E: 
career.developmentcentre@det.wa.edu.au
W: 
www.tafe.wa.edu.au
Australian Capital Territory
ACT Office of Fair Trading

The ACT Office of Fair Trading is located within the Policy and Regulatory Division of the ACT Department of Justice and Community Safety.

It has a range of publications and fact sheets that are available free online.  Topics include:

· how to register a business name

· leases: the commercial and retail handbook

· the renting book: a guide to your rights and responsibilities as a tenant, property owner or real estate agent
255 Canberra Avenue

Fyshwick ACT 2609

T:
02 6207 0400

F:
02 6207 0538

W:
www.ors.act.gov.au/index.html
Business and Industry Development Branch

The ACT Government, through the Business and Industry Development arm of the Chief Minister’s Department, offers business development support to Small to Medium Enterprises (SMEs) operating in the ACT. They provide the following information and advice on:
· small business establishment, operation and development
· the development of strategically important industry sectors
· activities which encourage commercialisation of Intellectual Property
· innovation across all business sectors
Canberra Nara Centre
1 Constitution Avenue

Canberra City ACT 2601

T:
1800 244 650

F:
02 6207 0033

W:
www.business.act.gov.au/
New South Wales

Department of State and Regional Development (DSRD)

DSRD has offices in a number of regional cities across NSW. Check the website for the location and contact numbers of the office closest to you.
DSRD provides a vast amount or resources and information on starting and managing a business, using technology effectively in business, diagnostic tools and exporting.  They also provide a range programs and initiatives to assist small business that include:

· Stepping Up: Mentoring program – provides established business owners committed to growing their business with access to an experienced business person for mentoring and assistance with developing a profitable growth pathway for business.
· Women in Business: Mentor program - provides a link between emerging female entrepreneurs and experienced business owners and aims to enhance business success by making assistance available in the formative stages. The Department also runs free growth strategy workshops for business women.

· Home-Based Business Program - programs on business planning, marketing and better equipped systems for home-based operators with the essential tools to strategically plan their business direction. 

· Innovation Advisory Centres - located in Sydney, Wollongong, Penrith and Newcastle. The services provided include:

· access to self-assessment software 

· business advice and referral 

· low-cost technical and market assessments. 

Levels 47-49
MLC Centre

19 Martin Place

Sydney   NSW    2000

T:
02 9338 6600


1800 777 022
F:
02 9338 6860

E:
webpage form
W:
www.business.nsw.gov.au 
New South Wales Department of Fair Trading 

Provides information and publications on regulations and obligations of business in NSW including: a Quick Guide to Small Business Services, Fair Trading for Business, Selling Safe Products and Trading in NSW.

1 Fitzwilliam Street, 
Parramatta   NSW   2150

T:
02 9895 0111


1300 723 404

F:
02 9895 0222

W:
www.fairtrading.nsw.gov.au
Northern Territory

Business Enterprise Centre (BEC) – Darwin Region

BEC is funded by both the Australian and the Northern Territory Governments to offer FREE services to business that includes: 

· Introduction to small business training: provides five 3 hour modules on starting a small business, business structures and tax, marketing, business planning and introduction to book keeping.
· Assistance and advice with business planning, working through the maze of government regulation, preparation of simple marketing plans, co-ordinating the provision of legal and accounting services, independent information on banking and finance products, information and guidance on leasing new business premises and independent advice, mentoring and networking opportunities for new businesses.
· Referrals - to expert advisors like accountants, solicitors, insurance brokers bookkeepers and marketing people.

· Home Based Business - operates the NT home based business network to promote home based businesses and provide them with information, advice and assistance on issues that are important to them.

PO Box 37192

Winnellie NT 0821 
T:
08 8923 6100

F:
08 8923 6155
E: 
enquiries@becnt.com.au
W: 
www.becnt.com.au
Department of Business and Employment
With offices located in Darwin, Alice Springs, Katherine and Tennant Creek; the Department offers a range of information, services and resource on many areas of business including:   

· Business Finance

· Business Planning

· Business Structure

· Buying or Selling a Business

· e-business

· Exporting 

· Home Based Business

· Human Resource Management

· Insurance

· Marketing

· Starting a Business

They have developed a number of online business calculators to assist business owners and they include:

· Balance Sheet Calculator - determines your assets, liabilities and capital to show the current net worth of your business.

· Business Start-Up Calculator - determines your financial obligations to start-up your business.

· Cash Flow Forecast Calculator - determines your cash flow pattern and enables you to meet financial commitments and plan for future expenditure.

· Personal Budget Calculator – determines your personal cash flow pattern and helps you budget to achieve your savings goals.

· Profit & Loss Calculator - determines the current financial situation of your business, showing net profit / loss over a given period. 

Ground Floor

Development House

76 The Esplanade

Darwin   NT   0800

T:
08 8982 1700 or 1800 193 111 (Toll free)

F:
08 8982 1725

E:
territory.businesscentre@nt.gov.au
W:
www.nt.gov.au/dbe
Northern Territory Office of Consumer and Business Affairs

Provides a range of information to business on: 
· Business name registration and renewal
· business tenancies
· licensing information
68 The Esplanade

Darwin NT 0800
T: 
08 8999 1999 or 1800 019 319
E: 
consumer@nt.gov.au 
W:
www.caba.nt.gov.au/justice/consaffairs/index.shtml
Queensland

Department of Employment, Industry Development and Innovation
The Department works to support business growth in Queensland.  It provides extensive business information, advice and support through 19 State Development Centres and 10 overseas trade and investment offices.
The department provides a range of Fact Sheets on: 
· getting ready for business 

· business planning
· marketing and selling
· networking
· running your business

· financial ratios
· exporting
· risk management and insurance
· websites and e-business

· effective business management
PO Box 15618
Brisbane City East QLD 4002
T:
07 3001 6359 or 1300 363 711 (Qld only)

E:
webpage form
W:
www.dtrdi.qld.gov.au
Entrepreneur Program - Ideas2Market

Ideas2Market is an entrepreneur program developed to build skills in commercialising ideas and inventions to assist business growth. It provides innovators and entrepreneurs with advice, ideas, hints and links that can assist them in taking their idea or product to market. 

Ideas2Market is an initiative of the Queensland Government’s Department of State Development and Trade and is delivered by the Australian Institute for Commercialisation. It is currently delivered in Queensland and Tasmania.

Brisbane Technology Park

1 Clunies Ross Court

Eight Mile Plains

Brisbane QLD 4113

T:
1300 364 739

F:
07 3853 5226

E:
info@ausicom.com
W:
www.ausicom.com 
Office of Fair Trading - Department of Employment, Economic Development and Innovation
The Office of Fair Trading provides information to business on your rights and obligations under Queensland’s Fair Trading Act and other relevant laws.  It provides information on a wide range of business topics, including licensing, business names, rights and responsibilities, business structures and finances.   
Ground Floor
Brisbane Magistrates Court
Brisbane QLD 4001
T:
13 13 04

E:
BrisbaneOFT@justice.qld.gov.au
W:
www.fairtrading.qld.gov.au
Local government business support

Business Gold Coast (Business GC)

Business GC provides encouragement and support to local area entrepreneurs and their start up of innovative businesses.

W:
www.businessgc.com.au
Logan City Council

The Economic development unit of Local City Council encourages new business development in the city.  It provides assistance to new and existing business to generate sustainable economic growth, supports business education and development.

W:
www.logan.qld.gov.au
Moreton Bay Regional Council

Moreton Bay Regional Council has developed the Business Resource Guide provides a range of valuable business resources including statistics, economic data and other relevant reports.
W: 
www.moretonbay.qld.gov.au/business.aspx
Sunshine Coast Regional Council

Sunshine Coast Regional Council provides a range of services to assist local business including:

· Up to date market intelligence

· Regional statistics and demographics

· Attract international business investment

W:
www.business.sunshinecoast.qld.gov.au
South Australia 

Department of Trade and Economic Development

The department has created a website specifically for business within South Australia. It has a range of information and programs for small businesses.  

The South Australian Office of Small Business is linked to this website as well.  This office works in partnership with the small business sector to promote the sector's growth and profitability.  They provide information, advice and workshops that include:

· Starting in Business
· Licensing and Regulation
· Growing your Business 

· Business Owners Coaching Program
· Home Based Business 
· Business Enterprise Centres and Regional Development Boards
· Links to other agencies and organisations 

· Young Indigenous Entrepreneur Program

Level 10 Terrace Towers

178 North Terrace

Adelaide SA 5000

T:
08 8303 2400

F:
08 8303 2410

E:
webform
W:
www.southaustralia.biz/
Enterprise Adelaide

Enterprise Adelaide is a single point of contact for business advice and services in the City of Adelaide. Its aim is to support and foster the growth of business by providing relevant business information and assistance to business owners who are starting, growing or relocating a business in the city.

It provides:

· Business development and information services for small and medium businesses 

· Training, mentoring and business coaching programs and workshops

· Specific industry and business precinct growth initiatives 

· Licensing and regulatory information to new or changing businesses

· Services are available by telephone, at the Enterprise Adelaide office or by appointment at the business premises. 

25 Pirie Street

Adelaide SA 5001

T:
08 8203 7815 

E:
webform
W:
www.enterpriseadelaide.com.au.

Office of Consumer and Business Affairs

The Office of Consumer and Business Affairs (OCBA) provides business advice including:

· business relations: anti-competitive practices, being business wise and e-commerce

· business names – outlines the registration process

· selling to customers: advertising, sales and service, uncollected goods, fair trading laws, handling complaints and customer satisfaction

Level 3
Chesser House

91-97 Grenfell Street
Adelaide   SA   5000

T:
08 8204 9686
W:
www.ocba.sa.gov.au
Local government business support

Blackwood Business Network

The Blackwood Business Network (BBN) is a group of businesses from Blackwood, Belair and Coromandel Valley in South Australia.  They support local businesses through:

· education programs

· networking opportunities

· representing local business interests as a body
W:
www.blackwoodbiz.com.au
Port Adelaide Enfeld City Council
Port Adelaide Enfeld City Council have several programs to assist business including:

· Todd Street Business Chambers – business incubator
· Western Area Business Enterprise Centre – assists small business to start up, develop and encourages networking opportunities.
W:
www.portenf.sa.gov.au/site/page.cfm?u=148
Salisbury Business and Export Centre

Salisbury City Council through the Salisbury Business and Export Centre provides a range of services to business especially small business including:
· advice and support on starting a business

· business development advice and information including business planning, cluster development, marketing and strategic planning

· export guidance, information and planning

· information on assistance programs and funding available through the Commonwealth, State and Local Governments

· mentoring support and advice

· referrals to specialist advisers
· networking opportunities that link small business to local services and organisations involved in business, economic development and job creation

· small business workshops, seminars and networking functions

W:
http://cweb.salisbury.sa.gov.au/manifest/servlet/page?pg=91
West Torrens City Council

West Torrens City Council provides a business owners coaching program which aims to:

· provide guidance and coaching on business management decisions

· encourage the exploration of ideas 
· provides support and general counseling

· assists in the identification and resolution of problems

· assists with the development and attainment of personal and business goals
W:
www.wtcc.sa.gov.au/site/page.cfm?u=196
Tasmania 

Department of Economic Development, Tourism and the Arts
The Department of Economic Development, Tourism and the Arts provides a range of small business assistance which includes:
· Business Point: a referral service that can guide you on where to access information on starting or growing a business.  Access this service by calling 1800 440 06 or emailing businesspoint@development.tas.gov.au
· Enterprise Centre Programs provide free information, advice and support to people looking to start or buy a small business.
· Enterprise Growth Programs provide business development grants for interstate/overseas exporters with a turnover of $500,000

· Business Licence Information Service a free service that provides details of all licences required to operate a business in Tasmania, including federal, state and local government requirements.

· Business Boost Program provides skills development workshops for business with a turnover of $100,000 and potential markets interstate and oversease.

· Mentor Resources Tasmania a free small business support programme, uses volunteer mentors from the business community to help Tasmanian businesses.
The department provides a range of “How to…” Business Guides on the following topics: 

· Are you ready for the challenges of business?
· Be your own boss
· The keys to business success
· The mechanics of starting a business
· Is it feasible? Should I go into business?
· Safeguarding your business
· Choosing ownership structure of your business
· Taxing your business
· Locating your business
· So you want to buy a business...
· Financing your business

· Planning your business success
· Marketing your business
· 
Researching your market
· Controlling your business
· Stay home and mind your own business
· Staffing your business
· Getting help

· Growing pains

· Managing your suppliers and customers

· Cash flow management

· Getting your customers to pay on time

· The law and your business

· Managing research, development and innovation
· Negotiate your way to success
The Department provides advice on exporting, including:

· Export Marketing Assistance Scheme – provides Tasmanian businesses with financial assistance to undertake marketing activities to develop or expand international markets.

· Export Advice – a bi-monthly newsletter that provides information on export and market development activities, industry news, professional development and trade opportunities.

· Trade Missions, exhibitions and promotions

· Export Skills Development Program – provides export personnel with workshops and seminars to develop their knowledge and skills in contemporary export practices

Level 1

22 Elizabeth Street

Hobart TAS 7000

T:
1800 440 026
E:
businesspoint@development.tas.gov.au
W:
www.development.tas.gov.au
Office of Consumer Affairs and Fair Trading

A division of the Department of Justice, it provides a range of information on the legislation affecting small businesses including the registration of business names and the handling of complaints.
Office of Consumer Affairs and Fair Trading 
Level 3, 15 Murray St

Hobart TAS 7000

T:
03 6233 2225
F:
03 6233 4882

E:
business.affairs@justice.tas.gov.au
W:
www.consumer.tas.gov.au
Local government business support

Cirular Head Council 

The Circular Head Council through the Circular Head Business Enterprise Centre provides the following small business support:

· business planning
· finance and accounting

· preparation of cash flow and profit budgets

· marketing feasibility studies

· business licensing

· professional mentoring service

· small business management training

· chamber of commerce staff training

W:
www.circularhead.tas.gov.au
Clarence City Council
Clarence City Council provides a range of services to assist business through Business East including:
· advice establishing or expanding a business in Clarence
· assistance to overcome problems that are hampering your business
· identification of development opportunities

· liaison with business, tourism and development organisations

· provision of rate incentives for business development

W:
www.ccc.tas.gov.au/
Victoria 
Business Victoria
Business Victoria is a comprehensive online resource designed to help you start, run and grow your business.   They have developed a range of Business Tools and resources to assist including:
· How to start a business - from registrations to premises, everything you need to know about starting a new business, buying an existing one or running a franchise.

· Financial management - although keeping on top of your business finances can be hard work, being fully aware of your financial situation can help you plan for the future and prevent unexpected situations from potentially damaging your business.

· Employing and managing staff - the latest on regulatory requirements, as well as tools and tips for hiring and keeping good staff. 

· Business development - ways to work on your business, including online business, sales and marketing, best practice, sustainability and winning government tenders.

· Selling, closing and change management - tax and legal obligations, dealing with employees and their entitlements, and which authorities need to be notified when selling or closing a business.

· Business Support - contact details for government and association business assistance.

T:
132 215 
W:
www.business.vic.gov.au
Local government business support

Ballarat City Council

Ballarat City Council provides the:
· Ballarat Business Incubator: provides serviced rooms, reception support and advice for micro-businesses, small businesses and home-based businesses who wish to expand into new premises
W:
www.businessballarat.com/?id=ballaratbusinessreso
Boroondara City Council

The Boroondara City Council provides the Business Borondara Network which 
· has networking opportunities and social interaction

· access to information and training

· raises the profile of businesses in the City of Boroondara 
W:
www.businessboroondara.com.au/
Hume City Council
Hume City Council in partnership with the Business Enterprise Centre at Kangan Batman Institute of TAFE, Hume City Council offers free small business mentoring designed to meet individual business needs.

W:
www.hume.vic.gov.au/Page/Page.asp?Page_Id=46&h=1&p=1
Monash City Council 

Monash City Council’s Monash Enterprise Centre is a small business incubator located in the south-eastern suburbs of Melbourne. It is a purpose-built facility providing:

· accommodation and support services for new and developing small businesses
· business growth services 
W: 
www.monash.vic.gov.au/business/enterprise-centre.htm
Moreland City Council 

Moreland City Council’s Brunswick Business Incubator supports:

· emerging local businesses 
· establishing or growing their businesses will be trained and supported
W: 
www.brunswickincubator.com.au/
Mornington Peninsula Shire Council

Mornington Peninsula Shire Council provides a range of programs including:

· Women in the Workplace - is designed to give all women a place to meet and to network with like-minded women.

· Business Support Team provides:

· advice and assistance on business expansion and establishment

· training

· preliminary planning advice

· monitoring of economic trends, 
· information services

· referral services

· development of policy

· assistance with identification of appropriate sites

· facilitation of appropriate infrastructure

· Business Support Fact Files - A range of Fact Files have been provided on the most commonly asked business questions.

W:
www.mornpen.vic.gov.au/Page/Page.asp?Page_Id=134
Yarra Ranges Shire Council - Getting Started in Business
The Shire, supported by the Swinburne Business Centre in Croydon and the Victorian Business Centre in Vermont, offers a free two-hour business information session for  stepping out into your own small business.

W:
www.yarraranges.vic.gov.au/Page/Page.asp?Page_Id=2804&h=1&p=1
Western Australia 
The Business Licence Information Service (BLIS) 

The BLIS is a one-stop-shop for business licensing information. New and existing businesses can access BLIS to determine which licences are required to operate in Western Australia.

553 Hay Street

Perth WA 6000

T:
131 BIZ or 1800 199 125 (for regional callers)

W:
www.licence.sbdc.com.au
Department of Commerce
The Department of Commerce provides information and advice for traders and businesses including:
· rights and responsibilities as traders 
· how to set up a business name 
· information on credit providers, debt collectors and finance brokers.

219 St Georges Terrace

Perth WA 6000

T:
08 9282 0777 
1300 136 237

W:
www.commerce.wa.gov.au/index.htm
Local government business support

City of Gosnells

The City of Gosnells provides the following services:

· Business Enterprise Centre –  free advice and assistance, tailored business information, business planning assistance, marketing assistance, access to a range of State and Federal Government programmes and small business skills development training 
· Small Business Smart Business grants to facilitate appropriate business training

· regular small business newsletter

W:
www.gosnells.wa.gov.au/scripts/viewoverview_contact.asp?NID=2598
City of Joondalup – Joondalup Business Centre
The centre provides a range of facilities and management support for small businesses seeking office space.  The centre is focused on nurturing and growing successful businesses and offering services to meet the needs of clients’ businesses.

W:
www.bizinc.com.au/
City of Swan 
The Business Enterprise Centre (BEC) located in the City of Swan offers free assistance and support for new and existing businesses through the following services.

· referral to specialist advisers (accountants, lawyers etc)

· assistance through the maze of government departments and regulations

· business workshops

· business information

· problem-solving 

W:
www.cityofswan.com
City of Wanneroo

The City of Wanneroo together with the Department of Education and Training provides your business with up to $200 towards your training needs.  Business training is available within the following areas:

· workplace management

· financial planning and management

· applied safety and risk management

· debt collection and management

· e-business

· strategic business planning

· marketing and advertising

· business development

· exporting

W:
www.wanneroo.wa.gov.au/
Reproducing this Fact sheet

You may download and print one copy of this Fact Sheet from our website for your individual use.  These Fact Sheets should not be reproduced in multiple copies for use in any educational or training programs without the prior written permission of AbaF.
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